Change your limits via web browser at online.bdo.com.ph

1. Log in to your BDO Online Banking account.

Propedties tor Sale FALz Fromas Remit S1atus Inquiry Subsidianes Branches / ATME niemational Desks

i BD
Auto, Home & SME Loans Services Mow Online! peian
BD s
* Fiaquest for collateral release

= Computation for full paymant and other loan sarvices.
isit htps: s ko com phypersonl 1gang and G0 b Loan Seroes

We find ways’

PERSONAL i n to BDO Online Banking

gt TOLL-FREE HUMBERS
User I0: Aeminder: Charges apply for calls made through a mobile
phane,

Domestic TolkFres Nos.:
1800-10-631-8000 (FLDT)  1800-3-531-8000 (Digitel)
1800-5-631-8000 (Bayantel) 1800-8-631-8000 (Globelnes)

eBanking
Accounts
Trust and Investments

INTERMATIONAL
(int’l. Access Code) + BOD-E-631-8000

Loans

Credit Cards

COMTACT SUPPORT:
Send a message to BDO

Remittance Services

Customer Contacl Cenler 631-B000

Insurance
Not Yet Enrolled? Enroll Now!

Rewards

¢ Failufis Ol Lot Pareissy Policy

Private Bank ; : ; .
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*[etailed instructions can be found here

2. Click the Card Security Management button at the upper right portion of the home screen or the Security Management
option in the My Accounts menu. You will be directed to the menu containing all your enrolled BDO Debit Cards and their
current status.
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3. Click the More Options button for the BDO Debit Card Number and Account Number to be changed.
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4. The More Options window will appear for your preferred BDO Debit Card Number. Choose from the New Setting drop-
down menu to change the limits for ATM Withdrawal Limit, PIN Based Purchase Limit, and No PIN Purchase Limit. Then
click Save to apply all the changes.

Card Number Wk 761 3
Overseas Transactions Disabled Disabled m ‘:) a
ATM Withdrawal Limit @ 50,000.00 7500000 ¥
Mo Pin Purchase Limit g 25,000.00 7500000 v
Pin-based Purchase Limit ) 100,000.00 7500000 v

More Options Reminder.

5. Click Submit. You will be required to review the changes made.

Are you sure you want to proceed? Please verify the following details: X

Review Detalls

T 7 I ATM Withdrawal Limit 50,000.00 75,000.00
e o T 3 Mo Pin Purchase Limit 25,000.00 75,000.00
G 7 I Pin-based Purchase Limit 100,000.00 75,000.00

_—

6. A One-Time Password (OTP) will be sent to your registered mobile number. Enter your OTP and click Submit to
confirm the change.

One-Time Password (OTF)

To further ensure the security of your online banking transactions, you will be receiving a
One-Time Password (OTP) via your registered mobile phone number with last 4-digits:
000K 1295,

For inguiries, your Reference Number is 445077
Enter your OTP.

Cancel Submit

If you did not receive your One-Time password (OTP) via SMS within 5 minute(s) or if your
One-Time password (OTP) has expired, click here to generate a new One-Time Password to
continue your transaction.
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7. An acknowledgment page will appear to inform you that your request has been processed. An email confirmation will
also be sent to your registered email address for every successful Debit Card Change Limit request made.
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