
IMPORTANT REMINDERS

1. All Principal Cardholders in good credit standing (credit card account is current, not past due, not over credit limit and not cancelled) are eligible to 
redeem their Credit Card Peso Points.

2. Once the redemption is accepted by BDO, it can no longer be reversed or canceled by the Principal Cardholder.

3. Processing and crediting of Cash Credits or BDO Rewards will take seven (7) to ten (10) banking days from the date of redemption.

4. Cash Credits can only be posted to the Principal Cardholder's account.

5. Your Credit Card Peso Points balance is available in the points display summary of your monthly Statement of Account. You may also refer to your 
BDO Digital Banking account to view your available points.

6. A Principal Cardholder who does not have a BDO Rewards Card and wishes to be issued one can request through the BDO Rewards Call Center. The
Principal Cardholder will be required to redeem a minimum 100 Credit Card Peso Points for the BDO Rewards Card issuance. Once transferred, the 
points are bound to the Terms and Conditions of BDO Rewards.

7. All redemptions are subject to the BDO Credit Card Peso Rewards Program Terms and Conditions.


